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To underground 
parking

No parking No parking

Pick-ups and Drop-offs

 �O Toei Mita Line, Onarimon Station (I 06) [Exit A5] 3-minute walk 

 �O Hibiya Line, Kamiyacho Station (H05)  [Exit 3]  7-minute walk

 �O JR/Toei Asakusa Line, Shimbashi Station (A10)  [Karasumori Exit]  12-minute walk

 �O Ginza Line, Shimbashi Station (G08)  [Exit 8]  12-minute walk

Access

By train

By bus

From Haneda Airport

Jikeikai Idai-mae

Tokyo Station 1F Marunouchi South Gate
Bus Boarding Point No. 3

(about 20 minutes)
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�O Tokyu Bus Higashi 98 Route

�O Tokyo Monorail

Parking

�~ Follow staff instructions and guidance.
�~ Watch out for pedestrians and drive slowly.
�~ Ask staff for parking spaces for persons with disabilities.
�~ The underground parking elevator of the Outpatient Building might 

be crowded at certain times.
�~ Parking spaces are limited. We recommend the use of public 

transportation.

E Building (Vehicle height limit = 150 cm)

300 yen for first 30 minutes
200 yen for each additional 30 minutesSunday and

public  holidays

8�• 00 – 20�• 00

Outpatient Building (Vehicle height limit = 210 cm)

400 yen for first 30 minutes
300 yen for each additional 30 minutes

Every day 7�• 00 – 21�• 00

�¢ 26. 01�£

Operating Hours Fares

Operating Hours Fares

Monday –
Saturday

Closed

3-19-18 Nishishimbashi, Minato-ku, Tokyo 105-8471
TEL: 03-3433-1111 (Main line)
https://www.hosp.jikei.ac.jp/

The Jikei University Hospital
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Guide for Outpatients

The Jikei University Hospital

An advanced treatment hospital
Issued a Certificate of Accreditation from the Japan Council for Quality Health Care
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About The Jikei University Hospital

Reception and Consultation Hours

 *Some departments are closed in the afternoon and on Saturday. For details, ask each department.
 *Returning Outpatient Machines operate at 7:50 – 19:00.
Closed Dates for Outpatients
 Sunday, public holidays, year-end and New Year’s holidays (December 29 - January 3), and anniversary days of
 the University (May 1 and the second Saturday of October)

Reception Hours

Monday – Friday
Morning

Afternoon

MorningSaturday

Consultation starts

8：00 – 11：00 9：00 – 

11：00 – 15：00 13：30 – 

8：00 – 11：00 9：00 – 

Inpatient 
Visiting Hours

Credit Card 
Payment

Information

We accept the following credit cards: Visa, MasterCard, JCB, AMEX, DC, 
UFJ, NICOS, and Diners Club.

Monday – Saturday    14：00 – 20：00
Sunday and Public Holidays    10：00 – 20：00

Patients who are not covered by a public health insurance
*If you are not covered by The Japan's National Health Insurance plan, the cost of medical care may be 
high.You will be asked to pay 300％ of the original amount on each day that you visit.
  You can pay in cash or by credit card (VISA, JCB, MasterCard, American Express, DC Only). Please note 
that the cost of medical care for outpatients may vary depending on the services they receive, and we 
will not be able to tell you in advance about the amount of medical expenses to be paid.

*If your medical expenses are to be reimbursed by your insurer, you will be asked to follow the required 
procedure on your own after first paying 300％ of the original amount at our hospital. Please note that 
our hospital cannot directly contact your insurer for the reimbursement procedure.

   If you need a receipt in English, please ask at the cashier's counter for outpatients.

“See the patient, not the disease.”
Based on this philosophy, we strive to contribute to society and gain patients’ trust by providing high-quality medical care and 
by fostering excellent healthcare providers and staff members.

If you have any questions, please contact the information.

Outpatient Building

Initial VisitReturn/Follow-up Visit

Without 
appointment

With 
appointment

Initial Visit Desk (1A)

Department 
visit in past 6 
months but 
first visit to 
another 
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No 
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visits in past 

6 months

Department 
visit in past 6 
months and 
visit to same 
department

Returning Outpatient
Machine

Exams/tests
(2A)

Exams/tests
(2A or 

N Building)

Department Check-in

Seeing the doctor

Exams/tests (2A)

Medical Fee Calculation Desk (1A)

Payment Machine

Prescription filled inside hospital (1B)
or outside hospital

Returning Home

Exams/tests before
seeing doctor

Exams/tests only

No exams/tests 
or prescriptions

Prescription onlyMore exams/tests 
and prescription

More exams/tests

N Building (Paediatrics and Obstetrics)

Reception Counter

Reception Counter

Initial VisitReturn/Follow-up Visit

Without
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With 
appointment

Returning Outpatient
Machine

Seeing the doctor

Exams/tests (2A or N Building)

Payment Machine

Returning Home

Exams/tests before 
seeing doctor

Exams/tests only

No exams/tests 
or prescriptions

Prescription onlyMore exams/tests 
and prescription

More exams/tests

Prescription filled out inside 
hospital (1B of Outpatient Building) 

or outside hospital
Obstetrics 1M
Paediatrics 1P
Paediatrics Cardiac Surgery  1P
Paediatrics Neurosurgery  1P
Paediatrics Surgery  1P

N Building

2nd floor
Sports and WellnessClinic 2E

E Building

6th floor
Clinical Genetics 6A
Rehabilitation Medicine 6J

5th floor
Breast and Endocrine Surgery 5K
Clinical Oncology and Haematology 5K
Diabetes,Metabolism and Endocrinology 5B
Hand Surgery Centre 5K
Nephrology and Hypertension  5B
Ophthalmology 5J
Outpatient Chemotherapy Unit 5L
Pain Clinic 5K
Palliative Care Division 5K
Psychiatry  5A
Respiratory Medicine 5C
Rheumatology 5B
Thoracic Surgery 5C

4th floor
Endoscopy 4C
Endovascular Neurosurgery  4A
Gastroenterology and Hepatology 4B
Gynaecology 4K
Hepatobiliary and Pancreatic Surgery 4B
Lower Gastrointestinal Surgery 4B
Neurology 4A
Neurosurgery  4A
Orthopaedic Surgery  4A
Reproductive Endocrinology 4K
Spine and Spinal Cord Centre 4A
Upper Gastrointestinal Surgery 4B
Urology 4J

3rd floor
Cardiac Surgery 3J
Cardiology 3J
Dental Surgery  3K
Dermatology 3B
ENT/Head and Neck Surgery 3A
Plastic and Reconstructive Surgery 3B
Rhinoplasty Clinic 3B
Vascular Surgery 3J

2nd floor
Reception for Examination 2A

1st floor
Anesthesiology 1 J
Emergency Room 1C
General　Medicine 1C
Infectious Medicine 1C

1st basement floor
Nuclear Medicine B1A 
Radiation Therapy B1A 

Outpatient Building

Flow of the day of consultation Clinical department

Reception

Reception

Reception


